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https://misoap.org/


Double Up Food Bucks

In Michigan, Fair Food Network’s 
Double Up Food Bucks program 
provides healthy incentives for SNAP 
recipients who use their Bridge Card 
at participating farmers markets and 
grocery stores. 

http://www.doubleupfoodbucks.org/
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http://www.doubleupfoodbucks.org/
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The 
MiCAFE 
Network 
Model

The MiCAFE 
Network is made 
up of Community 
Partners who 
help members of 
the community 
access SNAP and 
other benefits. 
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MiCAFE Network

Application 
Assistants

Network 
Partners

Network
Specialists

DHHS



The 
MiCAFE 
Network 
provides:
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Training and 
Education

Access to Network 
Partners Resources

Outreach 
Collaboration

Tech Support from 
Network Specialists

Data Reporting
One-on-One 
Application 
Assistance

Site 
Reimbursements*

An extensive 
Partner Network 

Throughout 
Michigan

Annual Client 
Follow Up at 

Recertification
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The Michigan Bridge card is the 
means of distribution for the Food 

Assistance Program. 



SNAP Recipients

Why don’t seniors apply for SNAP?

• Lack of information

• Misinformation

• A complicated application process

• Inaccessibility 

• Low dollar amount on Bridge Card

48%
of eligible seniors 
do not apply for 
SNAP benefits. 
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SNAP eligibility is dependent 
on an eligible household:
A person living alone, or a group of people living 
together, who customarily buy and fix meals 
together.
There are some situations where people can apply 
separately, and others where they must apply 
together.

Typical SNAP Households

• Husband and wife who live together: should apply 
together no matter what.

• Mother and daughter live together, but shop and 
eat separately: should apply separately. 
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DHHS SNAP Eligibility Determination
• Income 

• Assets

• DHHS accepted deductions

• Citizenship: Citizens and non-citizens can be eligible. 
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Gross 
Income

DHHS 
Accepted 

Deductions

Net 
Income



DHHS SNAP Deductions

• Deductions are not dollar for dollar

Example 1: A client with an $11 phone 
bill will still receive the $33 deduction.

Example 2: A client with a $44 
telephone bill will also get a $33 
deduction.

• The Shelter Maximum is based on 
Rent or Mortgage, property taxes, 
and insurance.
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Category Standard Deduction

Shelter Maximum $517

Heat and Utility $526

Non-heat Electric $131

Water and/or Sewer $84

Telephone $33

Cooking Fuel $36

Trash Removal $21

https://dhhs.michigan.gov/OLMWEB/EX/RF/Publ
ic/RFT/255.pdf#pagemode=bookmarks

https://dhhs.michigan.gov/OLMWEB/EX/RF/Public/RFT/255.pdf#pagemode=bookmarks


Heat and Utility Standard Deduction ($526) 

• Some households may be eligible for the Heat and Utility Standard 
Deduction if they received the Home Heating Tax Credit.

• DHHS receives verification from the Department of Treasury regarding 
eligibility for the Home Heating Credit. 

• People who receive over $20 from the Home Heating Credit will be 
eligible for the Heat and Utility Standard Deduction, even if their 
utility bills are not billed separately from housing costs.
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Notes on the Heat and Utility 
Standard Deduction

The policy changes regarding the Heat and 
Utility Standard have adversely effected many 
food assistance recipients. 

Those most effected are in subsidized 
housing. 

Free tax help can be found on the IRS website.

https://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-by-Volunteers
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https://www.irs.gov/Individuals/Free-Tax-Return-Preparation-for-You-by-Volunteers


SNAP Medical Deduction
Only about 14% of seniors 
enrolled in SNAP take the 

medical deduction! 

• Mileage to appointments

• Insurance costs

• Co-pays, deductibles, and any type of 
doctor or dental bill

• Prescription drug costs

• Over the counter medications and 
medical supplies, as long as they are 
recommended by a doctor. 

• Eye doctor or eyeglass bills (Not including 
over the counter eyeglasses)

• Service Animal with paperwork (Includes 
care and food for Service animal)

This includes any bills received within the 
last 90 days.
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FAP Benefit Allotment

Thrifty Food Plan: The Thrifty 
Food Plan (TFP) is one of 
four USDA-designed food 
plans specifying foods and 

amounts of foods to provide 
adequate nutrition.

Food Assistance Issuance Table

Household Size
Maximum FAP 

Allotment

1 $194

2 $357

3 $511

4 $649

5 $771

6 $925

7 $1022

8 $1169
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http://www.mfia.state.mi.us/OLMWEB/EX/RF/Public/RFT/260.pdf#pagemode=bookmarks
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Delete all scans 
of client 

documents 
after the 

appointment.

Rename each 
document: 

Driver’s License, 
Social Security 
Award Letter, 

Lease, etc.

Scan each 
document 

separately to the 
new folder.

Create new 
folder on your 

Desktop.

Before Application Appointment
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MI Bridges Login
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New Application

22

Account Creation



Username and Password Formula
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A
• Client’s Name: Jane Marie Doe

B
• Birthdate: June 5, 1944 or 06/05/1944

• Username: JDoe06051944

C
• Today’s Date: September 30, 2014 or 09/30/2014

• Password: JMD09302014
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Security Questions



Public/Private Computer
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Fraud Affidavit
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MBA Number
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Applying on 
Your Behalf



Application Selection
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Basic Information
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Program Selection



Household Composition



Information Summary
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Refusal to Work



Income





State Emergency Relief
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Assets











Home Heating Credit



Medical Expenses





Medicare Part A&B





Notes for Caseworker



Expedited Application



Application Review



Electronic Signature 



Verification Document Uploading
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Make sure to upload the 
signed MiCAFE Consent 
form in this section.

MiCAFE/DHHS Consent Form

Consent Form
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http://media.wix.com/ugd/b7a125_872d14d175614d6482e2254a91c49f50.pdf


You will receive a 
tracking number, 
typically starting 

with a “T”.

Post-Submission
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Application Status
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Redetermination
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Confidentiality Agreement
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• Access to very sensitive 
information;

• Not to be shared or misused;

• Will only be used for application 
assistance (MiCAFE) duties;

• Will not use to solicit clients for 
your agency or services. 



Reminders

• MiCAFE Consent Form;

• Remind Client: Keep important 
papers in Client Folder;

• Will receive call from DHHS 
caseworker;

• Verify that client knows how to 
use debit card and that they will 
need to activate the Bridge card 
before using it;

• Remind them to watch their mail 
for follow up letters from DHHS.
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Thank you!

• We reimburse $15 per SNAP 
application or redetermination 
completed. 

• In order to receive this 
reimbursement, applications 
must be completed using the 
Mi-SOAP portal. 

• Letters of Agreement for 
FY2017 detail the 
reimbursement agreement 
with each of our MiCAFE 
Network Partners. 

61



Questions?

Lyndsy Gamet

MiCAFE Network Specialist

lgamet@elderlawofmi.org

517-853-2379

Nick Goodman

MiCAFE Network Specialist

ngoodman@elderlawofmi.org

517-853-2382
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Sara Jackson

MiCAFE Network Specialist

sjackson@elderlawofmi.org

517-853-2372

Pat Gray

MiCAFE Network Specialist

pgray@elderlawofmi.org

313-702-0627

mailto:lgamet@elderlawofmi.org
mailto:ngoodman@elderlawofmi.org
mailto:sjackson@elderlawofmi.org
mailto:pgray@elderlawofmi.org

